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Wednesday, September 15, 2010



National PCC Day 2010
Wednesday, September 15

Mail-In Registration Form
[alternative to web payl

Fill out form, Detach at fold & mail with payment to:

Sacramento Postal Customer Council
P.O. Box 980093
West Sacramento, CA 95798-0093

Company:

Address:

Email Address:

Phone:
Number of Attendees:

PCC Members, $45each ___ Non-PCC Members, $55 ea.

After Sept. 2, $60 each

Total Amount Enclosed [Number of Attendees] x [Cost]

Attendees:
[please attach additional sheet, if needed)]

Name Email Address
Name Email Address
Name Email Address
Name Email Address
Name Email Address
Name Email Address

Name Email Address
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Sacramento PCC

Bay-Valley PCC
San Francisco PCC

North Valley PCC
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National PCC Day 2010
Wednesday, September 15*

The Northern California PCC’s are sponsoring
this year’s National PCC Day. This year’s premier
event will be held on Wednesday, September 15,

2010 at the Gaia Napa Valley Hotel and Spa in

American Canyon. In addition to this year’s live
broadcast of Postmaster General Jack Potter from

Portland, OR, the event will feature special guest
Steven Forte, Senior Vice President, Operations,
USPS. We will round out the day with educational

seminars, a trade show, continental breakfast
and lunch. Please join Sacramento, Bay-Valley,

San Francisco and North Valley PCCs in this

premier event.

Al Santos Lowana Gooch
Postmaster, Sacramento Postmaster, Oakland
Aones, Naitontr- Qupy
Theresa Hartenstein ~ Gregory Smith
Postmaster, Chico

A/Postmaster, San Francisco
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National PCC Day 2010

Wednesday, September 15, 2010

Sacramento PCC  Bay-Valley PCC
San Francisco PCC North Valley PCC

AM Breakout Sessions

1. Best Kept Secrets of the NCSC
[National Customer Service Center]

2. Business Customer Gateway
Nonprofit Mailing
4. Full service IMB

=

Register Online Today
www.sacpcc.com

For cash or check payments
please mail in form provided on last page.

Keynote Speaker

Steven Forte
Senior Vice President, Operations, USPS

Length of Event

7:30am to 4:00pm
Full Day

Location

*Gaia Napa Valley Hotel
3600 Broadway

American Canyon CA
707.674.2100

*Special Rates Available
by Phone Only for a Limited Time
Reference USPS During Registration

Contact Us

Linda Garcia
Bay-Valley PCC Coordinator

510.622.7464

Dorothy Cottrill
Sacramento PCC Coordinator

916.445.2568

PM Breakout Sessions

1. Best Kept Secrets of the NCSC
[National Customer Service Center]

2. Business Customer Gateway

3. Round Table Discussions
Implementing Full Service IMB
Flats

Mail Center Management
Nonprofit Mailing

Move Update Compliance
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Closing

Raffle Prizes
Thank You’s






