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Industry Co-Chair Notes
Dorothy Cottrill

I’m looking forward to seeing everyone at our Networking 
Breakfast on Tuesday February 9. We will again be at 
Hometown Buffett, 2344 Watt Avenue, in Country Club 
Plaza. Look for me networking with local postal officials 
and my mailing industry colleagues. There is no cost, 
but you must sign up as there are a limited number of 
participants. You can sign up by calling Ralph Petty at 
(916) 263-7153 or emailing him your name, company 
and phone number at ralph.l.petty@usps.gov. 

Our March meeting will include a presentation on 
International shipping. As you know, the Postal Service 
is looking to grow their business in this area, and has 
very competitive pricing. 

If you know of a good speaker for a future meeting, I’m 
looking for a subject for June and August meetings. This 
could be a speaker or a tour. If there are other training 
classes you want, Executive Mail Center Management, 
Direct mail, Intelligent Mail, Move Update — we want 
to provide you what you need! Please email me your 
suggestions at dcottrill@sco.ca.gov. 

It’s not too late to be an Express Member in 2009/10. 
If you need additional information, please call me at 
(916) 445-2568 or email me at dcottrill@sco.ca.gov. 
The Sacramento PCC remains an active, award-
winning PCC because of the on-going support of 
our Express Members. We can provide high-quality, 
relevant programming at low cost, and sometimes at 
no cost, to our members because of this support. The 
Sacramento PCC consistently models the effective 
principles of Postal Customer Councils. We are very 
successful and have the awards to prove it! If you 
believe in the principles of the PCC, please support our 
efforts by becoming an Express Member. And heartfelt 
thanks to our Express Members, truly, without your 
support, we wouldn’t enjoy this success. 

Early bird registration for the National Postal Forum 
ends February 12. In addition to the early bird 
registration price, PCC members take an additional 
$100 off the registration price. For more information, 
check the website at www.npf.org.

See you at the breakfast!
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Flexibility Standards

Question: What are the different purposes of testing flats 
for flexibility vs. testing them for deflection?

Answer: The flexibility test is a test to determine if a flat is 
flexible enough; that it is not too rigid to be readily processed 
on our flat-sorting machines. Whereas the deflection test is 
performed to determine if a flat is not so “droopy” that it may 
jam or double-feed and not be readily processed. What we 
want is a mailpiece that is stiff enough to be processed, but not 
so stiff that it is too rigid.

The Postal Service has filed a proposed rule with 
revised price eligibility standards for commercial flats 
failing to meet new deflection standards, to be effective 
in June 2010.

The Postal Service changed the deflection standards in 2007 
by increasing the permitted deflection to up to 4 inches for flat 
pieces at least 10 inches long. However, the change was too 
great to allow successful processing and handling of flats with 
the maximum deflection. The extended time offers mailers 
additional opportunities to redesign their flats to meet the new 
standards, which would allow flats to “droop” 1 inch less than 
is currently allowed. 

Can a mailer use an ancillary service endorsement 
(ASE) for the first time on a mailing they present 
today and check ASE as the Move Update method OR 
must they use the ASE on a mailing no more than 95 
days prior to making today’s mailing?

The first mailing using an ASE does not meet the move update 
requirement by claiming ASE as the Move Update method 
because the addresses in the mailing have not been exposed to 
a Move Update method yet. Generally another method must 
be used - NCOA, or FastForward on the first endorsed mailing 
(or pay single-piece First-Class Mail prices) and then an ASE 
may be used.

Business Mail Entry Potpourri

February. 2010  |  p.5p.2  |  February. 2010

Santa with our oldest 
helper, Helen Bassi

Santa with our oldest helper,  
Helen Bassi.

Santa and his helpers – young and old

Santa and his helpers — young and old.

Our Santa – Art Finch

Our Santa —  Art Finch.

Long-time PCC Dear Santa supporter, Laverne Barnes , 
DST Output and Mailing Services; with Terry Randall, 
Teresa Cisneros and Helen Bassi looking on.  

Long-time PCC Dear Santa supporter, Laverne 
Barnes , DST Output and Mailing Services;  

with Terry Randall, Teresa Cisneros and  
Helen Bassi looking on. 

Santa and his helpers share the joy with the neighborhood 
children.  That’s Tom Pack, ATT, another annual  Dear 
Santa supporter ,in the background.  

Santa and his helpers share the joy with the  
neighborhood children. That’s Tom Pack, ATT, another 

annual Dear Santa supporter ,in the background. 

The Sacramento PCC Postal 
Co-Chair, Postmaster Al Santos  
delivering gifts

The Sacramento PCC Postal 
Co-Chair, Postmaster Al Santos  

delivering gifts.

Mary Cooper, International Mailing Equipment, Hasler 
Postage Meters ,and her family are long time supporters of 
Dear Santa.  Here she’s handling food boxes  for delivery 
to the home.  

Mary Cooper, International Mailing 
Equipment, Hasler Postage Meters 

,and her family are long time  
supporters of Dear Santa. Here  
she’s handling food boxes for  

delivery to the home. 



February. 2010  |  p.1

Executive Board
Postal Co-Chair: Al Santos 
Postmaster, Sacramento 
916-263-7156

Industry Co-Chair: Dorothy Cottrill 
California State Controller’s Office 
916-445-2568

Vice Co-Chair: John Millet 
Mailing Systems, Inc. 916-631-7400

Secretary: Kathie Cimini 
California State Controller’s Office  
916-323-5166

Treasurer: Kathy Pescetti 
Admail West. 916-442-3613

Advisory Council
Administrative Chair: Darlene Boriack 
Legislative Data Center. 916-341-8553

Communications Chair: Cara Beyenka 
Admail West. 916-442-3613 x1261

Education Chair: Matt Stambaugh 
Mailrite Print & Mail, Inc. 916.927.6245 	

Membership Chair: Steve Carson 
Onsite Management Group. 916-515-4302

Postal Liaison: Ralph Petty 
USPS. 916-263-7161

USPS
Manager, Customer Relations 
Lisa Giannetta. 916-373-8703

Customer Relations Coordinator 
Ralph Petty. 916-263-7161

Manager, Business Mail Entry 
Randy Holt. 916-373-8723

Manager, BSN 
Dan Black. 916-373-8439

Manager, Business Development Team 
Cathy Arterberry. 916-373-8435

Mailpiece Design Analyst 
Dan Knox. 916-373-8188

Manager, USPS Sales  
Sherri Moberg-Plasch. 916-373-8383

Address Change 
Angelina Gutierrez  
916-373-8700 | fax 916-373-8068

PCC newsletter
Publishing: Communications Chair  
Cara Beyenka. Admail West 
916-442-3613 x1261

Printing and Mailing Donated By: 
Admail West. 916-442-3613

F E B R u a ry.  2 0 1 0

Why you should attend the 2010 National Postal Forum 
The National Postal Forum’s mission is “To assist the United States Postal Service in 
building relationships with and educating mailers in the most effective and efficient 
use of the products and services offered by the United States Postal Service.”

The Forum is the mailing industry’s premier educational venue, trade show and 
networking event for industry professionals. It provides business mailers with ongoing 
training and education, and helps them keep pace with the mailing industry’s rapid 
progress. Held once a year in the spring, the Forum is a combination educational 
conference/trade show offering a wide range of opportunities for attendees.

You’re the mail specialist in your organization… and we’re the mail experts that 
understand your industry. The National Postal Forum gives you advice on new 
technology… helps you streamline your processes… brings you exclusive updates 
from USPS executives… provides one-on-one consultations with postal executives… 
and gives you the chance to network with industry leaders. We’re here to help you 
see signs of change. 

Who goes to the Forum? 
Come and meet representatives from almost every industry… including yours. Here’s 
a sampling of who’s attended:

Industries 

Professional positions 

Advance your career here 
If your job touches the mail in any area from administration to operations… production 
to marketing… fulfillment to transportation and logistics… the National Postal Forum 
will help you.

Forum attendees’ job titles typically include: 

If mailing is your industry, the Postal Forum is your event!Sacramento Postal Customer Council
P.O. Box 980093
West Sacramento, CA 95798-0093

Return Service Requested

Do you have a suggestion for a meeting topic, a tour or a good 
speaker for a meeting? If so, please share your suggestion with  
any board member, or email webmaster@sacpcc.com.

First-Class Mail
Postage & Fees PAID

USPS
Permit No. G-10

Sacramento PCC Meeting Schedule 2009/10
General Membership Meetings  
All meetings 8:30 am at Royal Oaks Post Office unless noted.  
2000 Royal Oaks Drive, Room 117.

Tuesday, February 9 
8:00am (Note Date Change) 
Networking Breakfast at HomeTown Buffet, County Club Plaza

Thursday, March 11
8:30am Educational Meeting 
International Shipping

Sunday, April 11 - Wednesday, April 14
National Postal Forum, Nashville 
No Sacramento PCC meeting in April

Al Santos. Postmaster, Sacramento 

DST OutPut
Hasler
Legislative Data Center
Mailing Systems, Inc.

Sacramento PCC  
Express Level Members 

2009/10

Capture Technologies 
Response Envelope Company

Sacramento PCC  
Priority Level Members 

2009/10

ABS Presort, Inc.
Admail West, Inc.
Bowe Bell & Howell
CA State Legislative Data Center
Dome Printing
DST Output and Mail Services 
Metro Print & Mail Solutions
Metroform
Mailing Systems, Inc.
Mailrite Print & Mail, Inc
Onsite Management Group, LLC 
Pitney Bowes
PG&E
Quicksort Sacramento, Inc.

Sacramento PCC  
Express Level Members 

2008/09

bus iness  card  drawing  
sponsors & Winners!
October  
Sponsor: Pitney Bowes Presort Services, Inc.

NOVEMber  
Sponsor: Hasler Postage Meters

January 
Steve Carson, Onsite Management Group, LLC 
$20 Starbucks Gift Card 
Sponsor: Admail West

March 
Sponsor: Quicksort

MAY 
Sponsor: Mailrite Print & Mail

June 
Sponsor: Mailing Systems, Inc.

August 
Sponsor: Onsite Management Group

	•	 Associations 
Marketing, Direct Mail •	
Government Agencies •	
Mail Order Companies •	

Printers and Publishers •	
Software Companies •	
Telecommunications•	

Managers •	
Supervisors •	
Directors •	

Vice Presidents and CEOs •	
Non-Management Mail •	
Professionals

Advertising and Promotions •	
Manager 
Database Manager •	
Direct Mail Manager •	
Fulfillment Manager•	

Remittance Mail Manager •	
Mail Production Manager •	
Transportation Manager •	
Logistics Manager•	




