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Icebreaker Bingo. Kathy Pescetti, Admail West and  
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Quite a crowd! Quite a crowd!

Time to network with customers. Time to network with customers.
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Industry Co-Chair Notes
Dorothy Cottrill

It was great to see all of you at the Networking Breakfast  
—  a very successful event for the Sacramento 
PCC! Over 100 people participated, including 34 
new members. It was great to hear from our new 
Sacramento District Manager, Bill Hodson and meet 
the new Sacramento Senior Plant Manager, Barbara 
Plunkett. 

Al and I thought the breakfast was the perfect is 
opportunity to acknowledge and thank our Executive 
Board Members, John Millet, Kathy Pescetti and 
Kathie Cimini; and our Advisory Council chairs Darlene 
Boriack. Cara Beyenka, Matt Stambaugh and Steve 
Carlson; as well as our Postal Liaison Ralph Petty. It 
takes a committee to run a PCC, and Sacramento PCC 
is very fortunate that our Executive Board and Advisory 
Council are both committed to the PCC mission and 
willing to share their talents. We couldn’t achieve what 
we have without their dedication and support. I’d like 
to, one more time, say thank you so much for their 
contributions and support. 

Our meeting on March 11 features Ruth Southworth 
giving us an overview of International Shipping and 
Mail options. Hope to see you there. While you’re 
at the meeting on March 11, you can buy tickets for 
the Sacramento PCC night at the Sacramento Kings. 
We’ll go to the Kings game on Monday March 22, 7:00 
start. It’s a great opportunity to bring the family for only 
$19.50 per ticket. If you prefer to sign up on line, you 
can pay with your credit card at www.sacpcc.com. 

While you have your calendars out, don’t forget the 
National Postal Forum in Nashville April 11 to 14. The 
May Sacramento PCC meeting on May 13 will feature 
an update on the latest innovations in envelopes and 
how two envelope companies support green initiatives. 
We’ll round out the panel discussion with local mailers. 
Hope to see you at all upcoming events. 

It’s not too late to become an Express member. Our 
Express members are the heart of the Sacramento 
PCC. Their monetary support allows us to provide 
excellent educational seminars at little or no cost to our 
members. Please consider joining the list of excellent 
companies that support the PCC. Their names can 
be found in the newsletter each week. Because of the 
financial success we have enjoyed, we have reduced 
the 09/10 Express Membership to $150. For those 
companies that signed up early at the $300 rate, we 
can extend their membership through 10/11 or refund 
the difference. 
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Nomenclature Change Relating to the Network 
Distribution Center Transition
The Postal Service posted an advance copy of its proposed 
rule Federal Register on Postal Explorer revising the 
Domestic Mail Manual (DMM®), other related manuals, 
applicable publications, and postage statements to support 
the transitioning of USPS® bulk mail centers (BMC) to 
network distribution centers (NDC), by replacing all text 
references to “BMC” with “NDC” concurrent with other 
DMM revisions scheduled for March 2010.

To fully utilize the existing BMC facilities and consolidate 
transportation, the Postal Service changed the flow of  
mail through the BMC network whereby other classes of 
mail, including First-Class Mail®, will be processed in these 
facilities. As part of this transition, the Postal Service is 
converting BMCs to NDCs. Implementation of the  
NDC concept began in May 2009 and this transition 
continues to date. 

For more details, go to Postal Explorer at pe.usps.com, and 
click on Federal Registers Notices in the left frame..

TAG 155 – ISAL Mailings
Tag 155 identifies international dispatches of surface  
mail sent by air on a space-available basis. This service is 
called ISAL. 

There is a 10 digit number listed which is the customer’s 
permit number. The first 5 digits of the ten-digit number 
represent the ZIP Code where the permit is held. The last 
5 digits represent the permit imprint number that is billed 
where the permit is held. Leading zeros are added to make 
the permit number a 5-digit number.

How do you convert pounds to kilos? 1 Pound = 
0.45359237 Kilograms so 12 pounds equals 5.44 kilos

The 3-letter code would be the 3-letter Exchange Office 
Code that appears in International Mail Manual (IMM) 
Exhibit 293.452. For example, Brazil is “RIO”. 

3-Digit Origin Trays
Standard mail prepared and presented in optional origin/
entry 3-digit containers and containing fewer than 150 pieces 
(for automation, machinable and non-machinable letters) 
or fewer than 125 pieces or less than 15 pounds (for non-
automation flats) qualify for the applicable ADC or AADC 
rate at the appropriate entry level ( eg., None, DSCF, etc.).

Business Mail Entry Potpourri
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Looking at the NPF Catalog

Networking was the main focus of the event!

Distinguished Sailors Stamp. Al Santos, Postmaster, Sacramento 
with Col. Rocky J. Chavez, Undersecretary, California  

Department of Veterans Affairs

Stamp honoring John McCloy (187-1945). Sacramento PCC 
Vice Co-Chair, John Millet, U.S. Navy Veteran unveiled the  
stamp for John McCloy. John McCloy has the distinction of  

being one of the few men in the nation’s history to earn  
two Medals of Honor for separate acts of heroism. 

John Millet, Sacramento PCC and Al Santos, Postmaster 
Sacramento with the stamp honoring John McCloy.

Sacramento hosted the unveiling of the latest stamp series 
Distinguished Sailors at the California Department of 

Veterans Affairs Medal of Honor Hall February 4, 2010.

Photos provided by Joanne Cisneros, Photos by JC 

Al Santos. Postmaster Sacramento and Postal Co-Chair,  
Sacramento PCC
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Executive Board
Postal Co-Chair: Al Santos 
Postmaster, Sacramento 
916-263-7156

Industry Co-Chair: Dorothy Cottrill 
California State Controller’s Office 
916-445-2568

Vice Co-Chair: John Millet 
Mailing Systems, Inc. 916-631-7400

Secretary: Kathie Cimini 
California State Controller’s Office  
916-323-5166

Treasurer: Kathy Pescetti 
Admail West. 916-442-3613

Advisory Council
Administrative Chair: Darlene Boriack 
Legislative Data Center. 916-341-8553

Communications Chair: Cara Beyenka 
Admail West. 916-442-3613 x1261

Education Chair: Matt Stambaugh 
Mailrite Print & Mail, Inc. 916.927.6245 	

Membership Chair: Steve Carson 
Onsite Management Group. 916-515-4302

Postal Liaison: Ralph Petty 
USPS. 916-263-7161

USPS
Manager, Customer Relations 
Lisa Giannetta. 916-373-8703

Customer Relations Coordinator 
Ralph Petty. 916-263-7161

Manager, Business Mail Entry 
Randy Holt. 916-373-8723

Manager, BSN 
Dan Black. 916-373-8439

Manager, Business Development Team 
Cathy Arterberry. 916-373-8435

Mailpiece Design Analyst 
Dan Knox. 916-373-8188

Manager, USPS Sales  
Sherri Moberg-Plasch. 916-373-8383

Address Change 
Angelina Gutierrez  
916-373-8700 | fax 916-373-8068

PCC newsletter
Publishing: Communications Chair  
Cara Beyenka. Admail West 
916-442-3613 x1261

Printing and Mailing Donated By: 
Admail West. 916-442-3613
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Recycling in Post Offices Expanding 
More than 200,000 tons, and counting. That’s how much paper, plastics and other 
waste the U.S. Postal Service recycled in 2009, representing a decrease in its 
greenhouse gas emissions of approximately 1.67 million barrels of oil.

An integral part of that undertaking is the Post Office Box Lobby Recycling program 
which is expanding to include an additional 2,435 Post Offices, including those in a 
number of U.S. national parks. That brings the total number of participating sites to 
more than 8,064, an increase of 150 percent from 2005, when the Post Office Lobby 
recycling effort started. This program is based on the success of similar mail recycling 
programs in the northeastern part of the United States, which began more than  
10 years ago.

Postal customers are being encouraged to “read, respond, recycle” their P.O. Box mail 
in Post Office lobbies as a convenient and environmentally responsible alternative to 
taking it home to discard.

Lobby recycling helps divert paper waste from landfills, eliminating greenhouse gas 
emissions from solid waste disposal. In 2009, the Postal Service sold raw materials 
from recyclables, diverting them from landfills, making us greener and producing a 
positive impact on our bottom line.

Secure recycling bins in Post Office lobbies are locked and the opening is slim 
–– about the width of a magazine, so the mail, and customer privacy, are ensured. 
P.O. Box customers are encouraged to open their mail (read), take whatever action 
is necessary (respond) and place the rest of it in the bin (recycle). A complete 
list of participating “Read, Respond, Recycle” Post Offices can be found at  
www.usps.com/green on the recycle page by clicking on Earth911.com. Type the 
word “mail” in the search engine for a list by ZIP Code.

This Post Office Box recycling program is part of a comprehensive approach to 
mail production, delivery and recycling that helps create a sustainable future for 
generations to come. It makes it even easier for Post Office Box customers to go 
green by recycling their discarded P.O. Box mail right at the Post Office.

Another way customers can go green is with 100 percent recyclable Postal Service 
packaging supplies. The Postal Service is the only mailing and shipping company to 
earn Cradle to Cradle certification for the environmentally friendly design and health 
standards of Priority Mail and Express Mail supplies, and Ready Post envelopes, tape 
and labels. Priority Mail and Express Mail supplies are free to the customer and can be 
delivered at no charge. They can be ordered from the Post Office that’s always open, 
24 hours a day, at usps.com/green. Visit usps.com/green for the latest information 
about all the Postal Service’s green initiatives, tools and products.

P.O. Box Lobby Recycling is one more way the Postal Service is demonstrating its 
commitment to environmental stewardship. The Postal Service has won more than  
75 environmental awards, including 40 White House Closing the Circle, 10 
Environmental Protection Agency WasteWise Partner of the Year, 
Climate Action Champion, Direct Marketing Association Green 
Echo, and the Postal Technology International Environmental 
Achievement of the Year, 2009.

Sacramento Postal Customer Council
P.O. Box 980093
West Sacramento, CA 95798-0093

Return Service Requested

Do you have a suggestion for a meeting topic, a tour or a good 
speaker for a meeting? If so, please share your suggestion with  
any board member, or email webmaster@sacpcc.com.

First-Class Mail
Postage & Fees PAID

USPS
Permit No. G-10

Sacramento PCC Meeting Schedule 2009/10
General Membership Meetings  
All meetings 8:30 am at Royal Oaks Post Office unless noted.  
2000 Royal Oaks Drive, Room 117.

Thursday, March 11
8:30am Educational Meeting 
International Shipping

Tuesday, March 22
7:00pm Sacramento Kings vs. Memphis Grizzlies 
Tickets are $19.50 on-line at www.sacpcc.com

Sunday, April 11 - Wednesday, April 14
National Postal Forum, Nashville 
No Sacramento PCC meeting in April

Thursday, May 13 
8:00am Panel discussion 
Envelopes and Green Initiatives

Al Santos. Postmaster, Sacramento 

Admail West, Inc.
Bowe Bell & Howell 
DST Output and Mail Services 
Hasler
Legislative Data Center
Mailing Systems, Inc.

Sacramento PCC  
Express Level Members 

2009/10

Capture Technologies 
Response Envelope Company

Sacramento PCC  
Priority Level Members 

2009/10

ABS Presort, Inc.
Admail West, Inc.
Bowe Bell & Howell
CA State Legislative Data Center
Dome Printing
DST Output and Mail Services 
Metro Print & Mail Solutions
Metroform
Mailing Systems, Inc.
Mailrite Print & Mail, Inc
Onsite Management Group, LLC 
Pitney Bowes
PG&E
Quicksort Sacramento, Inc.

Sacramento PCC  
Express Level Members 

2008/09

bus iness  card  drawing  
sponsors & Winners!
October  
Sponsor: Pitney Bowes Presort Services, Inc.

NOVEMber  
Sponsor: Hasler Postage Meters

January 
Sponsor: Admail West

FEBRUARY - networking Breakfast 
Eric Robrecht. CA State Controller’s Office
Elizabeth Dickenson. AMPAC Services Inc.
Tracy Miranda. UC Davis
Andy Kanelos. Department of Justice
Thomas Veit. DHL
Grace Perez. Pitney Bowes
Sue Joyce. Quicksort Sacramento, Inc.
Melanie Baker. CAState Controller’s Office 

MArch 
Sponsor: Quicksort Sacramento, Inc.

MAY 
Sponsor: Mailrite Print & Mail

June 
Sponsor: Mailing Systems, Inc.

August 
Sponsor: Onsite Management Group




