








Industry Co-Chair Notes
Dorothy Cottrill

The only thing that is guaranteed in this 
world is change. How we communicate, 

how we earn and spend our money, our work, our 
play, our family life has changed significantly during 
our adult years. The only way to keep up with those 
changes is to keep an open mind and look for 
opportunities for continuous improvement. These 
thoughts occurred to me during our fabulous tour 
of the California Railroad Museum last month. We 
were very fortunate to have a great meeting place 
and an interesting host, Museum Director Mr. Paul 
Hammond. As we toured the mail car and looked 
at the artifacts from that era, I thought of what a 
revolutionary change sorting mail on the railroad 
was – and how that changed how we communicated 
at that time. But that was a minor paradigm shift 
compared to the changes in communication today! 
We can instantly find out more information about 
people than we probably want to know. We have to 
look for new ways to reach customers, but can still 
maintain the old ways. We must choose the best 
method of communication to reach the individual. 

I think about how PCC s have evolved in the short 12 
years I have been active in Sacramento PCC. Our 
future holds many important lessons; can we adapt 
fast enough to meet your needs? I think we can, 
but it’s important that we have your feedback. We 
are nearing the end of our fiscal year (September) 
and ready to start a new fiscal year. The Executive 
Board and Advisory Council are working on our 
meeting plan and budget for next fiscal year, which 
we will present at the October meeting. We need 
your suggestions for topics to cover in educational 
seminars in the next year. What educational seminars 
do you need, or do your customers need? What tours 
do you think will give you new ideas or insights? How 
can we communicate better? 

The Sacramento PCC and USPS are hosting a series 
of Webinars regarding the mail. See the enclosed 
sheet for the subjects, dates and times. You can sign 
up for these webinars on line, to view them at your 
own office, or you can watch them with other industry 
and postal professionals at our meeting room at 
the Royal Oaks Post Office. At our group viewing, a 
postal employee expert will facilitate a question and 
answer session regarding the material. Sacramento 
PCC hasn’t provided seminars in this manner, so it 
represents a change for us. I’ll be interested in your 
feedback. 

We have at least one Advisory Council vacancy 
– and it is a critical position – Chairperson for our 
Education committee. Please consider giving just a 
few hours a month – the benefits to you and to your 
career can be significant. You know, the best way 
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Booklets – New Standards Effective 
September 8, 2009
There will be no delays in implementation of the standards 
for booklets which has been set as September 8, 2009. This 
standard change was delayed from the original date of May 
11, 2009, to allow customers to prepare for compliance. This 
change was announced in December 2008 and made final on 
April 15, 2009. While the new standards apply to booklets, 
they are recommended for folded self-mailers.

What’s changing? The mailing standards for machinable 
and automation letter-size booklets are changing. The new 
standards are intended to reduce damage to mail and eliminate 
the use of alternative processing methods for these pieces. So, 
it is important to know the distinction between letter-size 
booklets and letter-size folded self-mailers.

Booklets have a defined spine. Booklets are mailpieces with a 
bound edge and include sheets fastened with at least two staples 
in the manufacturing fold (saddle-stitched), perfect bound, 
pressed-glued, or joined together by another binding method 
that is automation-compatible and produces an end where 
pages are attached. Booklets are generally open on three sides 
before sealing, like a book.

Folded Self-Mailers are single sheets, no matter how many 
times they are folded down to letter-size, or multiple sheets, 
if the sheets are only nested together and not joined together 
(multiple staples, glue, etc.) to form a spine. 

So what are the new standards? The bottom edge of booklets 
must be a bound edge or fold unless the mailpiece is prepared 
as an oblong booklet. Oblong booklets must be prepared with a 
spine on the leading edge. Booklets with a spine on the trailing 
edge are nonmachinable. Tabs used to seal booklets must not 
have perforations. Generally, booklets need three 1 ½ inch tabs 
as closures. For larger or heavier booklets, 2-inch paper tabs are 
recommended. Glue spots or a continuous glue line may be 
used to seal some booklet designs. Booklets that do not comply 
with the new standards will not be eligible for machinable 
or automation letter prices. Nonmachinable booklets will be 
assessed a surcharge (for First-Class Mail®), pay nonmachinable 
prices (for Standard Mail®), or pay nonbarcoded prices  
(for Periodicals).

Business Mail Entry Potpourri

Online Postage Payment and Data Access for Business Mailers  
Centralized Account Processing System (CAPS) accounts provide business mailers with expanded electronic payment 
options, including the ability to link accounts and access payment information.

In addition, the PostalOne! system offers alternatives for electronic documentation, online postage statements, 
simplified mail acceptance and verification, and access to data customers can use to manage their business  
more efficiently.

To access reports and payment options in the PostalOne! system, users will be required to obtain a new user ID and 
password. To gain access to the PostalOne! system, please complete the online application. For your protection, you 
will be given a user ID and password. Once you apply, a welcome kit will be e-mailed to you with the forms and 
information you need to complete the process.

Need help or have a question? PostalOne! Customer Care Center representatives are ready to assist you. They will:

Explain current features and benefits that are available to you1.	
Guide you through the application process and explain the forms.2.	
Help you with passwords and system logon.3.	

Email us at postalone@email.usps.gov or call the PostalOne! Customer Care Center (toll free) at (800) 522-9085.
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Move Update Standard

Educational Webinars on the Move Update Standard and the  
January changes will be conducted in September.  
The Webinars are scheduled for September 3 and 15, 2009. The links and phone numbers to connect to the 
sessions will be published on RIBBS (ribbs.usps.gov) and in a future DMM Advisory. 

The Move Update standard requires that mailers select one of the postal-approved methods to periodically update 
the addresses contained within a mailing list by comparing the address records on the mailing list against customer-
filed change-of-address (COA) orders and making the necessary updates before mailing. Compliance with the Move 
Update standard reduces the number of mailpieces that require forwarding or return-to-sender services.
On November 23, 2008 we expanded the Move Update requirement to include all commercial Standard Mail®. 
Commercial First-Class Mail® has been subject to the Move Update requirement since July 1, 1997. We also 
changed the minimum frequency of Move Update processing from 185 days to 95 days prior to mailing. Customers 
must certify on their postage statements which Move Update method they used. Customers who do not use a 
USPS®-approved Move Update method are subject to single-piece prices.

In April 2009, we began providing feedback to mailers on the quality of their Move Update process based on a 
verification process using live samples from the mailing. Business Mail Acceptance personnel share the results  
of the verifications and work with customers to improve addressing quality. These reports are also available  
online via the Business Customer Gateway. Refer to the Guide to Accessing Move Update reports at  
ribbs.usps.gov/index.cfm?page=moveupdate to understand how to access and use these reports. These 
reports are available at any site that uses the Mail Evaluation Readability Lookup Instrument (MERLIN) to perform 
verifications. A list of Business Mail Entry Units that use MERLIN is also posted on the RIBBS Move Update 
page. If you are not receiving reports or if you have questions about accessing reports you can send an email to 
moveupdatereports@usps.gov.

Beginning in January, we will use this information to assess additional postage on noncompliant mailings. 

Effective January 2010  
A Move Update postage assessment will be calculated at acceptance if more than 30 percent of the addresses that 
should have been updated were not updated. This assessment will apply to a portion of the mailing based on the 
percentage by which the measured error rate exceeds the 30 percent tolerance. Mailers have the option to pay the 
additional postage or withdraw the mailing. 

For additional information regarding this, please refer to the Move Update Advisement Policy document at:  
ribbs.usps.gov/move_update/documents/tech_guides/Move_Update_Advisement_Policy.pdf. 

BUSINESS FOCUS: You say you want to pay Electronically?to learn something, is to teach it – and it’s not a stretch 
of that logic to know that the best way to get something 
from an organization, is to contribute to the success of 
the organization. If you are interested in being part of our 
Advisory Council, please let me know. We always need 
new ideas! If you can’t be an Advisory or board member, 
but have a suggestion, you can call in to our Board 
meetings anytime. Finally, I look forward to seeing each of 
you at the National PCC Day in Fairfield on September 16.



	 Your Passport 
	 to Success!!

Executive Board
Postal Co-Chair: Al Santos 
Postmaster, Sacramento 
916-263-7156

Industry Co-Chair: Dorothy Cottrill 
California State Controller’s Office 
916-445-2568

Vice Co-Chair: John Millet 
Mailing Systems, Inc. 916-631-7400

Secretary: Kathie Cimini 
California State Controller’s Office  
916-323-5166

Treasurer: Kathy Pescetti 
Admail West. 916-442-3613

Advisory Council
Administrative Chair: Darlene Boriack 
Legislative Data Center. 916-341-8553

Communications Chair: Cara Beyenka 
Admail West. 916-442-3613 x1261

Education Chair: Vacant 	

Membership Chair: Steve Carson 
Onsite Management Group. 916-515-4302

Postal Liaison: Ralph Petty 
USPS. 916-263-7161

USPS
Manager, Customer Relations 
Lisa Giannetta. 916-373-8703

Customer Relations Coordinator 
Ralph Petty. 916-263-7161

Manager, Business Mail Entry 
Randy Holt. 916-373-8723

Manager, BSN 
Dan Black. 916-373-8439

Manager, Business Development Team 
Cathy Arterberry. 916-373-8435

Mailpiece Design Analyst 
Dan Knox. 916-373-8188

Manager, USPS Sales  
Sherri Moberg-Plasch. 916-373-8383

Address Change 
Angelina Gutierrez  
916-373-8700 | fax 916-373-8068

PCC newsletter
Publishing: Communications Chair  
Cara Beyenka. Admail West 
916-442-3613 x1261

Printing and Mailing Donated By: 
Admail West. 916-442-3613
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USPS and FedEx Renew Global Express  
Guaranteed Agreement	 Co-Branded Service Provides  
	 Premium International Delivery
The U.S. Postal Service and FedEx Express have renewed their alliance for Global 
Express Guaranteed (GXG), the Postal Service’s premier, date-certain international 
delivery service to more than 190 countries and territories.

“The Postal Service is pleased to renew this important agreement with FedEx,” said 
Pranab Shah, USPS vice president and managing director, Global Business. “We plan 
to build on the accomplishments of the initial agreement, enhancing GXG’s world-class 
service reliability by using the resources of both organizations to provide quality and 
value for our customers.”
GXG shipping labels and packaging feature both Postal Service and FedEx logos.

“Global Express Guaranteed leverages the two great transportation networks of FedEx 
Express and the Postal Service to bring greater choice and convenience for customers,” 
said T. Michael Glenn, FedEx executive vice president for Market Development. “This 
agreement combines the global reach, convenience, speed and reliability of the Postal 
Service and FedEx Express in a natural extension of our long-standing relationship.”
USPS and FedEx began offering the co-branded GXG service in  
2004. GXG is available at thousands of participating postal retail 
locations nationwide, and through  
Click-N-Ship online at usps.com.

“This agreement combines the global reach, 
convenience, speed and reliability of the 
Postal Service and FedEx Express...”

October  
Sponsor: Bowe, Bell & Howell

NOVEMber  
Sponsor: Quicksort

December  
Sponsor: DST Output

January 
Sponsor: Tension Envelope

February 
Sponsor: USPS and Sacramento PCC

March 
Sponsor: Mailing Systems, Inc.

April 
Sponsor: Admail West

June 
Sponsor: Onsite Management Group, LLC

August 
Jen Carmichael, UC Davis 
California State Fair “Poppy Pack” 
Sponsor: Mailing Systems, Inc.

David Currie, Natomas Equipment Sales 
Framed Frank Sinatra Stamp Art 
Sponsor: USPS

business card drawing  
sponsors & Winners!

Sacramento Postal Customer Council
P.O. Box 980093
West Sacramento, CA 95798-0093

Return Service Requested

General Membership Meetings  
All meetings 8:30 am at Royal Oaks Post Office unless noted.  
2000 Royal Oaks Drive, Room 117.

National PCC Day, September 16 
 7:30am to 3:30pm, at Courtyard by Marriott in Fairfield

October 8 
Educational Meeting — New Mail Standards 

November 12  
Educational Meeting — (Tentative)  
Tour of the BMEU in West Sacramento

December 10 
(TBD)

Do you have a suggestion for a meeting topic, a tour or a good 
speaker for a meeting? If so, please share your suggestion with 
any board member, or email webmaster@sacpcc.com.

ABS Presort, Inc.
Admail West, Inc.
Bowe Bell & Howell
CA State Legislative Data Center
Dome Printing
DST Output and Mail Services 
Metro Print & Mail Solutions
Metroform
Mailing Systems, Inc.
Mailrite Print & Mail, Inc
Onsite Management Group, LLC 
Pitney Bowes
PG&E
Quicksort Sacramento, Inc.

Sacramento PCC  
Express Level Members 
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Sacramento PCC Meeting Schedule 2009/10

Al Santos. Postmaster, Sacramento 

National PCC Day 2009 is  
Wednesday, September 16th

See Page 3 for Details!


