


Industry Go-Chair Notes

Dorothy Cottrill

If you missed the Sacramento PCC night at the
Rivercats—you missed a great event. It was a beautiful
summer evening and the company was outstanding.

| had a chance to spend time with Drew Aliperto, the
Pacific Area Vice President, and it was well-worth the
time. Drew gave a short talk to the group on the state

of the postal service. It is so refreshing to be around
someone that has such a positive attitude. Drew told us
that the Pacific area has met or exceeded all their goals
for delivery standards, as well as meeting the goals for
reduction in expenses, mostly staff. Pacific Area has

not laid off any employees to accomplish this goal. And
although the postal service may never have the volumes
experienced at the height of production, they remain
committed to providing quality customer service. Drew
was very optimistic about the opportunities for the postal
service and for postal business customers. This downturn
is also an opportunity for us to look at processes and
make the changes in our businesses that matches
today’s economy.

Drew told me that he spends several hours each week
with his customers (like us), and encourages his District
Managers and Postmasters to do the same. Here is
Sacramento, we are fortunate to also enjoy the support
of Bill Hodson, our District Manager, and Al Santos,
Sacramento postmaster. They attend our events and our
meetings. They make themselves available to provide
insight to the postal service, and to help resolve their
problems. And our PCC is successful due, in a large
part, to their continued support.

Also at the Rivercats event, the Sacramento PCC took
the opportunity to acknowledge two of our members
for sustained service to the PCC. The 2010 Business

Partnership Award went to Admail West (Kathy
Pescetti), for preparing, printing and mailing the monthly
Sacramento PCC newsletter. Kathy and Cara Beyanka
have been providing this service to the Sacramento
PCC for nearly two years—and we are very grateful for
their timely, professional service. The 2010 Individual
Partnership Award was presented to Darlene Boriack.
Darlene has been the Chairperson of the Administration
committee for several years. She audits our books
every year, and makes suggestions to improve our
fiscal processes. This year, we were fortunate to have
Darlene write an article for our January 2010 newsletter
regarding the experience of the California Legislative
Data Center in implementing their move update solution.
Congratulations to both winners!

Looking forward, National PCC Day is just around the
corner—Wednesday September 15, 2010. We are
soliciting for vendor participation at this time. Vendor
tables are $199 each. The vendor letter is posted on our
website www.sacpcc.com you can register as a vendor
on-line on the website, or download the registration form
to mail in with a check. The participant letters will be in
the mail in mid-July. We are extremely fortunate to have
a high-ranking headquarters speaker for this event, Mr.
Steven Forte, Senior Vice President, Operations, as

our guest. He is responsible for the Postal Service’s
engineering, facilities, network operations management
and delivery and post office operations. This will be a
great opportunity to hear Mr. Forte speak on the key
issues facing the Postal Service today. Don’t miss out
on one of the key events of the year. The National PCC
Day will be held at the Gaia Napa Valley Hotel and Spa in
American Canyon. Watch for more information.

Our next PCC meeting is Thursday August 12, 8:30 a.m.
at Royal Oaks Post Office. We'll have an educational
seminar on the new addressing and mailing standard for
flat mail. See you there!

Priority Mail Open and Distribute Service - Address Lahel Service Barcode Requirement

An electronic Service barcode using the concatenated GS1-128 symbology must be incorporated in the address

label. Mailers must prepare address labels using the formats in DMM 705.16.5.8 through 705.16.5.12, including the
service type code “55” to identify the service and the human-readable text “USPS SCAN ON ARRIVAL” above the
barcode. USPS certification is required from the National Customer Support Center (NCSC) for each printer used

to print barcoded open and distribute address labels, except for barcodes created using USPS Shipping Assistant.
NCSC contact information, formatting specifications for barcodes and electronic files, and certification, are included in
Publication 91, Confirmation Services Technical Guide. Mailers can use any of the following options available to create a
label with a Service barcode for Priority Mail Open and Distribute address labels:

a. Select a service software developer from the list of companies that have met Postal Service specifications for
the electronic file and barcode available at www.usps.com/shipping/shipsystems.

continued on p.5




Join us for the Third Annual
Bay-Valley Postal Customer Council

At the Oakland Metropolitan Golf Links

4.5 Star Rating 2008-2009 Golf Digest Best Places to Play Guide &
Best Driving Range in the East Bay 2008-2009 by the NCGA.

10051 Doolittle Drive, Oakland, CA 94603

S 1 1 9 per person

Includes Green Fees, Cart, BBQ Lunch Buffet, 18 Hole Game and Prizes. RSVP by July 17

Tournament Format: Scramble
Please make checks payable to Bay-Valley PCC and mail to: P.O. Box 1194 Oakland, CA 94604-1194

o Enclosed is my check for $ for players @$119.00 each and hole sponsorship at $100 per hole
o T will not be able to play; attached is my donation of $

o I would like to donate a prize (please describe)

.. . we encourage you to make up your own foursome or we will pair you with someone . ..
17 Name 2 Name

Address Address
City Zip City Zip
Phone Email Phone Email

3 Name 4 Name
Address Address
City Zip City Zip
Phone Email Phone Email

Register On-Line at: www.bayvalleypcc.com or
Contact: PCC Coordinator Linda Garcia
F rh510-622-7464

or email: linda.b.garcia@usps.gov



Business Mail Entry Potpourri

ESCALATION PROCESS FOR MAILERS

On occasion, the Postal Service™ receives inquiries from mailers about who they should contact when
they cannot get questions resolved at the acceptance unit of their business mail entry office.

For questions concerning business mail preparation or acceptance, mailers should always consult first with

the local Post Office® or Business Mail Entry Unit where they hold their permits and deposit their mail. A
Business Mail Entry Supervisor or Postmaster can be a good resource for information and assistance. If you
have questions regarding mailpiece design, contact your local Mailpiece Design Analyst. You can search by

using the Mailpiece Design Analyst Lookup.

The first step in escalating an issue or concern is to contact your District Business Mail Entry Manager.
You can search by using the District Business Mail Entry Locator. If you are unable to resolve your issues,
you can escalate to the local District Marketing Manager. Marketing Managers and their Districts’ 3-digit
ZIP Codes are listed on RIBBS>Business Mail Acceptance, under Important Links.

Mailers with Detached Mail Units (DMUs) and/or Special Postage Payment Systems may contact their
District Business Mail Entry Manager. If unresolved they should contact their Business Mailer Support

(BMS) Analyst. A list of BMS Analysts can be found on RIBBS>Business Mail Acceptance, under
Important Links.

The next step in the escalation process is the Area Marketing Manager. You can find contact information on
RIBBS>Business Mail Acceptance, under Important Links.

Mailers who believe their concerns have not been addressed and choose to escalate it further should send an
email to MailerSOXConcerns@usps.gov to have the issue addressed at the Headquarters level.

POSTAGE STATEMENTS — SIGNATURE REQUIRED

As a reminder, MAILER signatures are required on all postage statements.
Note: Postal personnel may accept a computer-generated or facsimile signature to help facilitate our
multiple electronic processes.

Many large-volume mailers or publishers of numerous publications, computer-generate an individual’s
name where a signature is normally required on the postage statements. In these instances, Post Offices™ are
encouraged to accept these forms with the facsimile signature, provided that the individual(s) has submitted
a letter indicating he or she will assume responsibility (liability) for all postage transactions made to the
accounts based upon the submitted computer-generated statement. This information should be kept on file
at the local Post Office.

To request permission for the use of a computer-generated or facsimile signature, the following must be
submitted to the local Post Office:

* Request must be submitted on letterhead paper from the organization of the employee that is requesting
“Computer-Generated Signature.”

*  Must also include the title of individual(s) requesting exception.

*  Must include the actual computer-generated (or facsimile) signature as it will appear on statements or
forms in the body of letter.
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HOW STAMPS ARE CHOSEN BY THE CITIZENS' STAMP ADVISORY COMMITTEE

Only events, persons, and themes of widespread
national appeal and significance will be considered
for commemoration. Further, it is an important goal of
the stamp program to assure inclusion of the Nation’s
diverse population especially women and minorities
in choosing stamp subjects. In furtherance of this
goal it is important to identify as possible subjects
persons who have overcome great challenges or
active discrimination to enter a field or accomplish

an aim and thus created opportunities thereafter for
others similarly situated. Events, persons or themes of
local or regional significance may be recognized by a
philatelic or special postal cancellation, which may be
arranged through the local postmaster.

Stamps or stationery items shall not be issued

to honor fraternal, political, sectarian, or service/
charitable organizations. Stamps or stationery shall
not be issued to promote or advertise commercial
enterprises or products. Commercial products or
enterprises might be used to illustrate more general
concepts related to American culture.

Stamps or stationery items shall not be issued to
honor individual federal agencies, cities, towns,
municipalities, counties, primary or secondary schools,
hospitals, libraries, or similar institutions. Due to the
limitations placed on annual postal programs and

the vast number of such locales, organizations and
institutions in existence, it would be difficult to single
out any one for commemoration.

Requests for observance of statehood anniversaries
will be considered for commemorative postage
stamps only at intervals of 50 years from the date

of the state’s first entry into the Union. Requests

for observance of other state-related or regional
anniversaries will be considered only as subjects for
postal stationery, and again only at intervals of 50
years from the date of the event.

continued from p.2

b. Register and download the USPS Shipping Assistant desktop application available at

www.usps.com/shippingassistant.

c. Register and integrate the USPS Web Tools Application Program Interface (API) for Priority Mail Open and
Distribute using your own developers, available at www.usps.com/webtools.

d. Use Publication 91, Confirmation Services Technical Guide, for technical specifications and requirements.

Priority Mail Open and Distribute (PMOD) is a premium service that transports shipments of other classes of mail to
distribution destinations—at the speed of Priority Mail®. For more information on this service please visit

www.usps.com/shipping/prioritymailopendistribute.htm

9.

10.

1.

12.

continued from cover

Stamps or stationery items shall not be issued to
honor religious institutions or individuals whose
principal achievements are associated with religious
undertakings or beliefs.

Semipostal stamps are designed to raise funds for
causes determined to be in the national public interest
and appropriate. Semipostal stamps are sold for

a price above their postage value. The differential
between the sales price and the postage value of
semipostal stamps consists of an amount (less a
deduction for the Postal Service’s reasonable costs)
to be given to other executive agencies in furtherance
of specified causes. The Postal Service issues
semipostals in accordance with the Stamp Out Breast
Cancer Act and the Semipostal Authorization Act.

Requests for commemoration of universities and other
institutions of higher education shall be considered
only for stamped cards and only in connection with the
200th anniversaries of their founding.

No stamp shall be considered for issuance if one
treating the same subject has been issued in the
past 50 years. The only exceptions to this rule are
traditional themes such as national symbols and
holidays.

More information on the Citizens’ Stamp Advisory
Committee can be found at:
www.usps.com/communications/organization/csac

U Sazs,

Al Santos. Postmaster, Sacramento g




Sacramento PCC Meeting Schedule 2009/10
General Membership Meetings

business card drawing

SPONSORS & WINNEHS'

All meetings 8:30 am ar Royal Oaks Post Office unless noted.
2000 Royal Oaks Drive, Room 117.

JANUARY
Sponsor: Admail West

No Meeting in July
| Summer Vacation for Sacramento PCC! FEBRUARY
Networking Breakfast
Thursday, August 12
8:30am Flats Addressing Requirements. '\SAFQE;T e SeaEiEe. (e
Presented by Randy Holt and John Millet ' T
MAY
Wednesday, September 15 Sponsors: Pitney Bowes Presort Services, Inc.
National PCC Day & Photos by JC
Gaia Napa Valley Hotel and Spa, American Canyon JUNE
Thursday October 14 Winners: Sacramento PCC members
| Education meeting - topic TBD and guests
$50 Gift Card to Rudy’s Hideaway

Sponsor: Mailing Systems, Inc.

Do you have a suggestion for a meeting topic, a tour or a good $25GCto Macaroni Grill
Sponsor: Mailrite Print & Mail

5 $10 Cat Cash
Sponsor: Sacramento PCC

AUGUST
Sponsor: Onsite Management Group

speaker for a meeting? If so, please share your suggestion w1th
any board member, or email webmaster@sacpcc.com.
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